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Clinical Improvement Coordinator (1.0 FTE) 

Based in Spruce Grove, WestView Primary Care Network is Alberta’s 2nd Primary Care 

Network (PCN). Working collaboratively with family physicians the PCN strengthens 

primary health care delivery in the communities of Spruce Grove, Stony Plain, and Parkland 

County.  

PCN’s are intended to increase patient access to primary care, improve care coordination, 

foster a team approach, increase the focus of health promotion, and improve care for people 

with chronic disease. 

We are currently recruiting a Clinical Improvement Coordinator (CIC) (1.0 FTE – 38.75 

hours/week) who will engage and support member family practice clinics of the PCN in the 

undertakings of PCN-led improvement initiatives (e.g. Alberta Screening and Prevention 

and Alberta Access Improvement Measurement, among others). The CIC will assist clinic teams 

in maximizing the opportunities/efficiencies at the clinic level in process improvement; and 

develop implementation strategies to sustain positive changes within the clinic setting. The 

CIC will have experience managing/leading change management and process re-design, 

knowledge of improvement and change methodology and their practical applications in a 

health care setting, experience working with clinical professionals and/or physicians. The 

successful candidate will have a good knowledge of primary healthcare in Alberta, excellent 

verbal and written communication skills, demonstrated project management skills and 

knowledge of information technology and electronic medical records. A Baccalaureate 

degree or diploma in a related field of study (health discipline preferred). Equivalencies of 

education and experience will be considered. Must have own vehicle and valid driver’s 

license 
 
SEND RESUMES IN CONFIDENCE:   
Email: wpcn.admin@westviewpcn.ca 
Fax: 780.960.9581 
 
Deadline: Competition will close when a suitable candidate is found.  
We thank all applicants; however only those selected for interviews will be contacted.  
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