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The COVID-19 pandemic and domestic violence in Alberta 

Domestic violence (DV) has been reported as the shadow pandemic of COVID-19. In 

Alberta, domestic violence calls to RCMP have increased by nearly 12% along with an 

increase in the severity of violence and the risk for homicide1,2. As part of the 

Government of Alberta’s response to the COVID-19 pandemic, the Provincial Mental 

Health & Justice Team has received a time-limited grant to expand domestic violence 

services, such as the Domestic Abuse Response Team (DART), within rural, remote, 

and Indigenous communities. 

What is DART? 

The Domestic Abuse Response Team (DART) is a collaboration between Alberta 

Health Services (AHS) and contracted local community agencies that provides 24/7, no-

cost, and specialized support to AHS and Covenant Health patients who are 

experiencing domestic violence (DV).  

What does DART provide? 

Once the referral is initiated, a DART responder will promptly connect with the patient 

either in-person or over the phone while they are admitted to the AHS or Covenant 

Health facility. When a DART responder connects with the patient, they will complete 

further assessment to determine the patient’s needs and provide the following services 

as appropriate: 

• a safety plan and a plan for the next 24-48 hours following discharge from the AHS 

facility; 

• assistance with contacting local law enforcement and Children’s Services; 

• information for and referrals to local supports, including financial assistance, 

counselling, food bank; and 

• arrangements for access and transportation to safe accommodations, including 

emergency shelter or hotel. 

• follow-up telephone support within 24 hours of the initial intervention and at three- 

(3), six- (6), nine- (9), and 12-month intervals. 

How can DART be accessed? 

Patients can access DART services by presenting to select emergency, acute care 

units, urgent care and maternity departments. For an updated list of DART service 

locations and information on how to access DART, please click here.  
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