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On behalf of the Board of Directors at the 
WestView  Primary  Care  Network (WVPCN), 
I would like to welcome you to our second 
community annual report. 

As with most other organizations throughout 
the province, WVPCN was greatly impacted by 
the pandemic this past year. The PCN experi-
enced struggles with such things as decreased 
screening rates, a drop in patient panels, and 
an inability to meet with clinics to work on 
quality improvement initiatives. 

However, with these challenges also came 
great opportunities and successes. The PCN 
was able to transition to a virtual system of care 
for patients, both in the medical homes and in 
our centralized programs. This virtual platform 
has offered many advantages to both our 
patients and our practitioners which will likely 
remain a part of our operations, to a degree, 
even after the end of the pandemic. 

The WVPCN was also able to collaborate with 
our partners and physician members to develop 
a very robust three year business plan. The 
PCN engaged in very meaningful consultations 
with our partners such as AHS, FCSS, School 
divisions, and other community agencies. 

In many ways these consultations were not 
only beneficial to the development of our busi-
ness plan, but also established or strengthened 
relationships. The WVPCN was also able to 
include within our new business plan the priori-
ties of the general membership.

The PCN supported the vaccination and con-
tact tracing programs at the Alexis First Nation 
community. The PCN worked with Health 
Canada in delivering first dose vaccines to 
Indigenous residents in the community. 

A PCN MOA was also placed on-site to support 
the contact tracing efforts. 

Our work is possible thanks to a multidisciplinary 
team of professionals who collaborate to provide 
integrated services to our community.

We would like to thank our family physicians, 
health care and community professionals, board 
members and staff for their dedication to making 
the WestView Primary Care Network the welcom-
ing Medical Home it is. 

We are also grateful to our partners in primary 
care and support, including Alberta Health Ser-
vices, Edmonton Zone PCN, University of Alberta, 
University of Calgary, City of Spruce Grove and all 
of our community partners. 
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“

Dr. Suzanne Squires 
Chair-President



We are a locally developed initiative in which family physicians collaborate with an 

interdisciplinary team of health and community professionals to deliver the best primary 

care to residents in Spruce Grove, Stony Plain, Parkland County and neighbouring 

Indigenous communities. 

We particularly take pride in being part of the Alberta wide initiative, The Patient’s 
Medical Home (PMH), a family practice where you can feel comfortable discussing 

your health concerns and receive continuous, integrated, and team-based primary care 

at every stage of life.

Achieving integrated and coordinated continuum of 
primary care services; creating a healthy mind, 
body and community for all.  

Meeting current and future health needs of our 
community, with excellence.

Compassion | Integrity | Accessibility | Sustainability | 
Respect | Care | Quality | Accountability | Equity | 
Collaboration | Teamwork     
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Primary Care is a family practice where an interdisciplinary team of physicians, 
nurses, pharmacists, mental health therapists, dietitians and other professionals 
work in  collaboration with your family physician to provide integrated care for your 
basic, day-to-day health and wellness needs. Primary Care includes your first visit, 
treatment, follow-up and referrals to specialists, diagnostic services and other 
community providers. 

Primary Care Networks (PCNs) are Alberta’s creative approach to comprehensive 
and interdisciplinary health care. Your local PCN is where your medical journey is 
coordinated by your family physician and care team in collaboration with Alberta 
Health Services (AHS). It is your base in the health care system and is called a 
Patient’s Medical Home (PMH). 

At the WestView Primary Care Network, we are committed to making your medical 
home comprehensive and unique. We follow a team-based model that enables you 
to have a continuous relationship with a family physician and care team in your 
health neighbourhood. This continuity of care is important to achieving your health 
and wellness goals. 
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Quick 
Facts



Virtual Care 
Clinic

Family Physicians 

Education & 
Workshops

Integration 
of Care

Continuity 
of Care

Team-Based 
& Interdisciplinary 

Services

Better Outcome & 
Less Hospitalization

Patient-Focus
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Patient-Focus
Attachment to a Medical Home and care team who knows you and your 
medical history helps coordinate your health journey, manage your basic, 
day-to-day health needs and achieve your wellness goals.   

Team-Based & Interdisciplinary Services
Family physicians work collaboratively with an interdisciplinary team of 
professionals to meet your wellness and health needs in a timely manner.

Better Outcome & Less Hospitalization
Investing in Primary Care results in better outcomes, system savings and 
less hospitalization due to the focus on wellness, prevention, timely 
access to health care and chronic disease management.

Family Physicians
PCNs provide resources like the AlbertaFindaDoctor.ca to help you find a 

physician and be attached to a Medical Home.

Continuity of Care
Research shows people who have an ongoing relationship with a family 
physician and care team are healthier, hospitalized less and live longer. 
Also, their care is transferred seamlessly between providers.

Education & Workshops 
Workshops and resources at WPCN are based on our community’s 
needs and help you take control of your mental and physical health. Our 
website has the latest info on current classes and workshops. 

Integration of Care
Having a Medical Home gives you access to integrated and comprehen-

sive health and wellness care at every stage of life.

Virtual Care Clinic
A virtual system of care for patients, both in the medical homes and in our 

centralized programs.
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The WestView Primary Care Network is governed 
by representatives from the local physician group, 
community at large and Alberta Health Services. 

This group of representatives is accountable to a 
tri-partite committee from Alberta Health Services, 
Alberta Health and the Alberta Medical Association.

Governance
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WVPCN’s family physicians and nurse practitioners work out of these clinics: 

•   Amaris Medical Centre 

•   ConnectCare Medical Clinic 

•   Grove Medical Centre  

•   Main Street Clinic 

•   Meridian Medical Clinic 

•   South Park Medical Clinic

•   Spruce Pro Family Clinic 

•   Symphony Medical Clinic

•   Tri-Wellness MD Centre

•   Wabamun Medical Clinic  

•   Westgrove Clinic 

•   Westland Family Practice Clinic

Persons who have a continuous relationship with a 
family physician and care team are healthier as they 
age, live longer and are hospitalized less because often 
problems are caught before they become serious. 

“
When you have a Medical Home as your health base, 
your care is coordinated within the health system and 
your information is seamlessly transferred between 
care providers. 
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First COVID-19 vaccine given by WestView PCN staff in March 2021. 

COVID-19 & Vaccination
•   Our office has been following the safety procedures set out by Alberta Health regarding sanitization    
    and gatherings.

•   The WVPCN hired an EMR specialist to support the implementation of such technologies as virtual 
    care and remote registration, which proved helpful during the pandemic.

•   We have moved some of our classes and workshops from in-person to online. 

•   The After-hours clinic has been closed until further notice for the safety of our patients and staff. 

•   The WVPCN supported three clinics as they progressed towards virtual medicine initiatives.

•   We have accelerated our uptake of new technologies used in conjunction with our EMR such as 
    Medeo and Zoom for Healthcare for virtual appointments, and utilized programs like OCEAN for 
    patients’ scheduling. 



In collaboration with Health Canada, WVPCN was able to support 
the vaccination and COVID19 contact tracing program at the Alexis 
Community Health Centre. 

194  vaccinations were given

Our PCN worked with Health Canada in delivering the first dose 
vaccines to Indigenous residents in the community. A PCN MOA 
was also placed on-site to support the contact tracing efforts. 

This was possible largely due to the NP Support Program which has 
enabled us to increase NP coverage from 1 day per week to 4 days 
per week.
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The WestView PCN’s homeless vaccination clinic was a success. This is a collaboration with 
Alberta Health Services, Pay Forward Kindness Rotary Club of Spruce Grove, Neighbourlink 
Parkland, and St Augustine's church.
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WVPCN’s 
Family Physicians, 

Nurses & Other 
Professionals



Gynecological exams          PAP testing                     Pregnancy testing
Cervical screening                   Pessary changes           STI follow-ups   
Sexual health counseling              Breast exams                 IUD insertions (started 2019)
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Medication transitions of care reviews
Chronic Obstructive Pulmonary Disease (COPD)
Asthma & diabetic management

Medication management
Smoking cessation
Coumadin therapy education

Family Physician  +  Pediatric Asthma Specialist  +  Registered Respiratory Therapist
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            Facilitating the 
        greater use of 
    multidisciplinary 
  teams in primary 
health care.

Managing access 
to appropriate   

     round-the-clock 
         primary care    

          services. 

Increasing the 
  coordination of  
    primary care with 
     hospital, long-term & 
         specialty care.

Increasing ready 
access to primary 

health care.

                  Emphasizing 
              health promotion, 
          disease & injury 
        prevention &
     care of complex  
& chronic issues. 

Accountable & Effective Governance 
Clear & effective governance roles, structures and processes that support shared 
accountability and the evolution of primary healthcare delivery. 

Strong Partnerships & Transitions of Care 
Coordinate, integrate and partner with health services and other social services across 
the continuum of care.

Health Needs of the Community 
Plan service delivery on high quality assessments of the community’s needs through 
community engagement and assessment of appropriate evidence.

Patient’s Medical Home 
Implement patient’s medical home to ensure Albertans have access to the right  services 
through the establishment of interdisciplinary teams that provide comprehensive primary 
care.

Continuity of Care & 
Single Physician
An important objective of the 
Clinical Associates (CA) program 
within the WVPCN is to increase 
access to primary care. This is 
brought about by a collaborative 
effort between our physicians and 
multidisciplinary team members. 

One of the indicators used to 
evaluate Continuity of Care and 
Single Physician are physician 
and clinic continuity rates.

The physician continuity with the 
WVPCN is 43.3% of our panel at 
a high (80-100%) rate compared 
to 38.7% for the zone and 39.4% 
provincially. 
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We are very excited about the public launch of our new website in March of 2021. A 

lot of work and research has gone into developing a website that meets the needs 

of our members, our staff, and the general public. We hope this becomes a 

one-stop shop for all the information everybody needs regarding the PCN activities, 

documents, and information, as well as useful links to external resources such as 

health links and classes offered by other PCNs and Alberta Health Services. 

Among other features, the website includes two newly developed portals for phy-

sisicnas and staff. This is a sign-in area that houses important resources such as 

clinical pathways, referral forms and resources, up-to-date COVID-19 information, 

education and professional development opportunities, obstetrical registry, and 

WVPCN’s  scheduler. 

Explore the different sections on the website that are tailored to serve the needs of 

our communities in Spruce Grove, Parkland County, Stony Plain, neighbouring 

Indigenous communitoes, and Wabamun Lake. 
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Our social media accounts went through a complete revitalization process in 

2020-21. We are regularly connecting with community members through engaging 

posts, meaningful information, and timely announcements about classes, services, 

and news. 

WestView PCN now has an active presence on Facebook, Twitter, Instagram, and 

YouTube. The PCN also shares to local community groups in the communities we 

serve to reach demographics that might not be following our pages. 

We look forward to expanding the PCN’s online presence in whatever ways needed 
to maximize the benefit to our community. 

Find and follow WestView PCN under the social handle @WestViewPCN for our 

latest news, classes and services offerings, and health information.   
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“ The WVPCN collaborated with our partners and our physician 
members to develop a very robust three year business plan. The PCN 
engaged in very meaningful consultations with our partners such as 
AHS, FCSS, School divisions, and other community agencies. 
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Revenue
 $4,829,224 

90.7%   Per Capita AB Health Funding-Operating

4.2%     Nurse Practitioner Funding 

3%        Physician Fee for Service

0.9%     Unexpected Grant Funding Extension 

0.7%     Psychiatrist Cost Sharing Reimbursement 

0.5%     Per Capita AB Health Funding-Capita

0.1%     Interest and Investment Income

68.6%   CICP: Clinic-based Inter-professional 

             Collaborative

14.3%   IM: Integrated Multidisciplinary 

             (Central Programs)     

6.7%     24/7: After-hours Clinic - PC & Clinical 

             Coverage

6%        PHCD: Population Health & Community

3%        PCCB: Primary Care Capacity Building

1%        BPA Expenditures for Current Year

Expenses
(Priority Initiatives)

 $3,862,670 

Expenses
(Central Allocations)

 $966,554 

51.7%   Administration

16%      PCN Admin Lead 

10.7%   Other Management

9.7%     Evaluation  

5.7%     Information Technology 

3.9%     Support Services

2.4%     Amortization

             Zonal Contributions ($18,000, not shown in chart)
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Alberta Find a Doctor, built by PCNs in partnership with family doctors and Alberta 
Health Services, brings together separate services that previously existed in Calgary, 
Edmonton and other parts of the province. 

The website lists physicians by location and, where possible, by gender and languages 
spoken to support Albertans in their search for a physician. The listings are updated 
regularly to ensure the data is as up-to-date and as accurate as possible. It is free to 
use and can also be accessed by calling Health Link at 811. This document provides a 
summary of some key metrics used to describe the website’s utilization. 
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In April 2019, the Alberta Find a Doctor website expanded to a provincial platform. PCNs, in 

partnership with family doctors and Alberta Health Services brought together separate services 

that previously existed in Calgary, Edmonton and other parts of the province. 

The website lists physicians by location and, where possible, by gender and languages spoken 

for users to find a family physician. The listings are updated regularly to ensure the data is as 

up-to-date and as accurate as possible. It is free to use and can also be accessed by calling 

Health Link at 811. 

The website is well-used with 219,514 users accessing the site a total of 343,634 times this fiscal 

year. This has produced 924,157 page views. Clinic contact information has been accessed 

50,802 times this year, which is a 7.9% increase from 2019-20. Views of clinic contact information 

is used as a proxy for unattached patients. In 2020-21, 83 users, an increase from 26 in 2019-20, 

have submitted their email address after reviewing the details of one of our PCN’s clinics, indicat-
ing that they would like to be contacted about their search for a physician. 

In 2020-21, Edmonton Zone had 77,474 users accessing the site, which is a 32% increase in 

traffic from 2019-20. 735 users came to the Alberta Find a Doctor website through the PCN’s 
website, which gives an indication about how some of Alberta Find a Doctor’s users are finding out 
about the website. Moreover, 7,478 users have exited the Alberta Find a Doctor website via our 

zone’s Primary Care Networks page on the website, suggesting that Alberta Find a Doctor is also 
driving some web traffic to our zone’s Primary Care Network Pages. 

Our PCN had an average of 7 physicians per month who were accepting new patients listed on 

Alberta Find a Doctor throughout 2020-21. 

Source: Alberta Find a Doctor Website Repor (2020/21)
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ConnectMD is a PCN program that offers family physicians in the Edmonton and North zones 

access to over 35 local specialty groups for routine patient advice over the phone. 

The Specialized Health Service (SHS) Department in Edmonton North Primary Care Network 

focuses on trying to improve access to specialists. According to the Canadian Institute for Health 

Information (2016), long wait times for specialist care is one of the most significant problems 

facing healthcare in Canada. Often patients wait months to see a specialist when minor advice 

may be all that is needed.

ConnectMD helped fill this gap and since its inception and expansion has increased the number 

of PCNs accessing the services. Currently, there are 28 PCNs who can connect with 39 specialty

groups through Connect MD.
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Connect MD service utilization continues to increase. WestView PCN number of calls to the service 

in 2020 was 113, from 31 physicians in 8 clinics. For the CII/CPAR program, which connects com-

munity providers to the rest of the health system, our PCN had 20,564 patients and physicians 

submitting panels. For more details, see next page. 

Source: Connect MD 2020 Evaluation Report (March 2021), Edmonton North PCN, ConnectMD

Most calls to Connect MD 

were made by primary care 

physicians from the 

Edmonton Zone. Two-thirds 

of all calls to Connect MD 

were made to nine special-

ties: Dermatology, General 

Internal Medicine, Ortho 

Triage & Treatment, 

OBGYN, Gastroenterology, 

Psychiatry, Neurology 

(General), Orthopedic 

Surgery, and ENT. 
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Source: Connect MD 2020 Evaluation Report (March 2021), Edmonton North PCN, ConnectMD




