


Achieving integrated and coordinated continuum of primary care 
services; creating a healthy mind, body and community for all.  

Meeting current and future health needs of our community, with 
excellence.

Compassion | Integrity | Accessibility | Sustainability | Respect | 
Care | Quality | Accountability | Equity | Collaboration | Teamwork     

We are a locally developed initiative in which family physicians collaborate with an inter-
disciplinary team of health and community professionals to deliver the best primary care 
to residents in Spruce Grove, Stony Plain, Parkland County and neighbouring Indige-
nous communities. We follow an integrated health care model that allows you to achieve 
your personal wellbeing objectives at any stage of life. 
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Quick 
Facts

Primary Care is a family practice where an interdisciplinary team of doctors, nurses, phar-
macists, mental health therapists, dietitians and other professionals work in  collaboration 
with your family physician to provide integrated care for your basic, day-to-day health and 
wellness needs. Primary Care includes your first visit, treatment, follow-up and referrals to 
specialists, diagnostic services and other community providers. 

Primary Care Networks (PCNs) are Alberta’s creative approach to comprehensive and 
interdisciplinary health care. Your local PCN is where your medical journey is coordinated 
by your family physician and care team in collaboration with Alberta Health Services (AHS). 
It is your base in the health care system and is called a Patient’s Medical Home (PMH). 

At the WestView Primary Care Network, we are committed to making your medical home 
comprehensive and unique. We follow a team-based model that enables you to have a con-
tinuous relationship with a family physician and care team in your health neighbourhood. 
This continuity of care is important to achieving your health and wellness goals. 
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Patient-Focus



* Sources & more info: Primary Care Networks Program Management  Office (pcnpmo.ca) | Alberta Find a Doctor (albertafindadoctor.ca) | 
  Alberta Health (alberta.ca/primaryhealthcare) | My Health Alberta (myhealthalberta.ca) 

Patient-Focus
Attachment to a Medical Home and care team who knows you and your 
medical history helps coordinate your health journey, manage your basic, 
day-to-day health needs and achieve your wellness goals.   

Continuity of Care
Research shows people who have an ongoing relationship with a family 
physician and care team are healthier, hospitalized less and live longer. 
Also, their care is transferred seamlessly between providers.

Education & Workshops 
Workshops and resources at WPCN are based on our community’s 
needs and help you take control of your mental and physical health. Our 
website has the latest info on current classes and workshops. 

Team-Based & Interdisciplinary Services
Family physicians work collaboratively with an interdisciplinary team of 
professionals to meet your wellness and health needs in a timely manner.

After-Hours Clinic
The after-hours clinic at WPCN helps reduce emergency room visits and 
hospitalizations.

Integration of Care
Having a Medical Home gives you access to integrated and comprehen-
sive health and wellness care at every stage of life.

Better Outcome & Less Hospitalization
Investing in Primary Care results in better outcomes, system savings and 
less hospitalization due to the focus on wellness, prevention, timely 
access to health care and chronic disease management.

Family Physicians
PCNs provide resources like the AlbertaFindaDoctor.ca to help you find a 
physician and be attached to a Medical Home.
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On behalf of the Board of Directors at the 
WestView Primary Care Network, I would like 
to welcome you to our first community annual 
report. 

Since opening our doors in April 2005, we have 
been offering a diverse range of health services 
to our community in Spruce Grove, Stony Plain, 
Parkland County and neighbouring Indigenous 
Communities. 

We particularly take pride in being part of the 
Alberta wide initiative, The Patient’s Medical 
Home (PMH), a family practice where you can 
feel comfortable discussing your health con-
cerns and receive continuous, team-based 
primary care at every stage of life.
 
Our physicians collaborate with a multidisci-
plinary team of professionals within the health 
care system and community to increase and 
consolidate your access to primary care.  

We would like to thank our family physicians, 
health care and community professionals, board 
members and staff for their dedication to making 
the WestView Primary Care Network the welcom-
ing Medical Home it is. 

We are also grateful to our partners in primary 
care and support, including Alberta Health Ser-
vices, Edmonton Zone PCN, University of Alberta, 
University of Calgary, City of Spruce Grove and all 
of our community partners. 

We are able to place our community members at 
the centre of our care because of your collabora-
tion and commitment.  

Dr. Suzanne Squires 
Chair-President

 

It is our pleasure to highlight some of the areas 
of accomplishments at the WestView Primary 
Care Network in 2019-20:

• Specialized clinics like the Obesity Clinic  
 and Women’s Health Clinic
• Community Connectors and Youth Mental  
 Health Clinic
• Indigenous Health Program, including the  
 Opioid Response Initiative 
• Healthy Living Program and nutrition   
 classes

Our work is possible thanks to a multidisci-
plinary team of professionals who collaborate to 
provide integrated services to our community.

“ You are at the centre of the care you receive for all of your 
basic, everyday health and wellness needs.
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The WestView Primary Care Network (WVPCN) is 
governed by representatives from the local physician 
group, community at large and Alberta Health 
Services. 

This group of representatives is accountable to a 
tri-partite committee from Alberta Health Services, 
Alberta Health and the Alberta Medical Association.

Governance
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            Facilitating the 
        greater use of 
    multidisciplinary 
  teams in primary 
health care.

Managing access 
to appropriate   

     round-the-clock 
         primary care    

          services. 

Increasing the 
  coordination of  
    primary care with 
     hospital, long-term & 
         specialty care.

Increasing ready 
access to primary 

health care.

                  Emphasizing 
              health promotion, 
          disease & injury 
        prevention &
     care of complex  
& chronic issues. 
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Accountable & Effective Governance 
Clear & effective governance roles, structures and processes that support shared 
accountability and the evolution of primary healthcare delivery. 

Strong Partnerships & Transitions of Care 
Coordinate, integrate and partner with health services and other social services across 
the continuum of care.

Health Needs of the Community 
Plan service delivery on high quality assessments of the community’s needs through 
community engagement and assessment of appropriate evidence.

Patient’s Medical Home 
Implement patient’s medical home to ensure Albertans have access to the right  services 
through the establishment of interdisciplinary teams that provide comprehensive primary 
care.

8

When you have a Medical Home 
as your health base, your care 
is coordinated within the health 
system and your information is 
seamlessly transferred between 
care providers. 

“



Patient Success Story
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WVPCN’s family physicians and nurse practitioners work out of these clinics: 

“ Persons who have a continuous relationship with a family physician and care 
team are healthier as they age, live longer and are hospitalized less because 
often problems are caught before they become serious. 

Ava is a young woman who was referred to the Youth Mental Health Clinic 
(YMHC) for anxiety. The Social Worker (SW) referred her to the mental health 
therapist for therapy and the physician for medication. Ava reported domestic 
violence by her partner with whom she has two small children.

The SW reached out to Ava to check on her and she reported violence occurring at the time of 
check in. Children Services and police were contacted. Ava was placed in a secure location with 
her children. Our Community Connector (CC) connected Ava with Income Support and they pro-
vided funding for her to fly with her children to another province and be with family.

Our YMHC continues to follow-up with Ava and she is being referred to a physician at her new 
location. The SW has spoken to Ava and she reports no more anxiety and is grateful and happy to 
be safe with her family.

WVPCN’s Youth Mental Health Clinic + Community Connector



Find a Physician
Search for a family physician near you through one of the available resources such as 
AlbertaFindaDoctor.ca and our website www.westviewpcn.ca.  

Book an Appointment
Contact the physician’s clinic to book an appointment and if you have any questions. 

Doctor’s Care
A team of health and community professionals work to care for you under the coordina-
tion of your family physician. This care includes prevention, treatment and support. 

Referals & Diagnostics  
Your family physician may refer you to specialists for further follow-up, tests and 
screenings if needed.

Self-management
You will be educated about your condition to understand and self-manage your needs 
through our supportive staff, online sources and technological applications that facilitate 
better communition and virtual access to the health care team.   

Follow-up
You will receive self-care advice, test results and support whenever needed.  

Attachment to a Medical Home
At WVPCN, you are at the heart of your medical home and will receive care and informa-
tion from professionals you trust and who know your story. 

Education & Resources
WVPCN offers educational workshops, support services and health and community 
resources to help individuals achieve their wellbeing objectives. Visit WVPCN’s website 
to learn more: www.westviewpcn.ca. 

Patient Feedback
WVPCN’s Physician + Pharmacist
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WVPCN’s 
Family Physicians, 

Nurses & Other 
Professionals
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WVPCN’s Obesity Clinic
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WVPCN’s Obesity Clinic

WestView Primary Care Network    2019-20 Community Report    13

“



602 bookings  150 phone appointments  333 walk-ins

Reduction In
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Medication transitions of care reviews
Chronic Obstructive Pulmonary Disease (COPD)
Asthma & diabetic management

Medication management
Smoking cessation

Coumadin therapy education
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been available, diverting approximately 906 ER visits 
throughout the year



Pediatric Asthma Clinic

Family Physician  +  Pediatric Asthma Specialist  +  Registered Respiratory Therapist

Gynecological exams        PAP testing
Cervical screening                Pessary changes  
Sexual health counseling        Breast exams
Pregnancy testing                    STI follow-ups 
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WVPCN’s Youth Mental Health Clinic
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