


WestView Primary Care Network 2020-21 Community Report 



WestView Primary Care Network 2021-22 Community Report 1

Dr. Suzanne Squires 
Chair-President

“The WestView PCN led the 
zone in CII/CPAR uptake with 
almost every clinic having at 
least one physician participating 
in the program.”



Achieving integrated and coordinated continuum of 
primary care services; creating a healthy mind, 
body and community for all.  

Meeting current and future health needs of our 
community, with excellence.

Compassion | Integrity | Accessibility | Sustainability | 
Respect | Care | Quality | Accountability | Equity | 
Collaboration | Teamwork     
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We are a locally developed initiative in which family physicians collaborate with an 

interdisciplinary team of health and community professionals to deliver the best primary 

care to residents in Spruce Grove, Stony Plain, Parkland County and neighbouring 

Indigenous communities. 

We particularly take pride in being part of the Alberta wide initiative, The Patient’s 
Medical Home (PMH), a family practice where you can feel comfortable discussing 

your health concerns and receive continuous, integrated, and team-based primary care 

at every stage of life.



Primary Care is a family practice where an interdisciplinary team of physicians, nurses, 
pharmacists, mental health therapists, dietitians, and other professionals collaborate 
with your family physician to provide integrated care for your basic, day-to-day health 
and wellness needs. Primary Care includes your first visit, treatment, follow-up, and 
referrals to specialists, diagnostic services, and other community providers. 

Primary Care Networks (PCNs) are Alberta’s creative approach to comprehensive and 
interdisciplinary health care. Your local PCN is the place where your medical journey is 
coordinated by your family physician and care team in collaboration with Alberta Health 
Services. It is your base in the health care system and is called a Patient’s Health or 
Medical Home (PMH). 
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At the WestView Primary Care Network, we are committed to making your medical 
home comprehensive and unique. We follow a team-based model that enables you to 
have a continuous relationship with a family physician and care team in your health 
neighbourhood. 

The first PCNs opened in 2005 and currently there are 42 PCNs in Alberta
PCNs are partnerships between a group of family physicians (who form a non-profit corporation) 
and Alberta Health Services to provide interdisciplinary programming and services 
About 84% of primary care physicians are registered in a PCN
There are close to 3.8 million Albertans (over 85% of the population) enrolled with a PCN
PCNs are currently the most common model of primary health care organization in Alberta

Did You Know?
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Patient-Focus
Attachment to a Medical Home and care team who knows you and your 
medical history helps coordinate your health journey, manage your basic, 
day-to-day health needs and achieve your wellness goals.   

Team-Based & Interdisciplinary Services
Family physicians work collaboratively with an interdisciplinary team of 
professionals to meet your wellness and health needs in a timely manner.

Better Outcome & Less Hospitalization
Investing in Primary Care results in better outcomes, system savings and 
less hospitalization due to the focus on wellness, prevention, timely 
access to health care and chronic disease management.

Family Physicians
PCNs provide resources like the AlbertaFindaDoctor.ca to help you find a 

physician and be attached to a Medical Home.

Continuity of Care
Research shows people who have an ongoing relationship with a family 
physician and care team are healthier, hospitalized less and live longer. 
Also, their care is transferred seamlessly between providers.

Education & Workshops 
Workshops and resources at WPCN are based on our community’s 
needs and help you take control of your mental and physical health. Our 
website has the latest info on current classes and workshops. 

Integration of Care
Having a Medical Home gives you access to integrated and comprehen-

sive health and wellness care at every stage of life.

Virtual Care Clinic
A virtual system of care for patients, both in the medical homes and in our 

centralized programs.
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The Health Neighbourhood (HN) is made up of the collective services that represent one’s 
health journey. It includes the family physician’s practice and other health and social care 
services such as specialists, hospitals, laboratories, emergency medical services, home 
care, and continuing care.

The HN is the context for the Patient's Medical Home (PMH), the family physician practice 
where the patient feels most comfortable discussing personal and/or family health concerns. 
Through an ongoing process of integration and input and guidance from physicians and 
related bodies such as Primary Health Care Integration Network, transitions between the 
PMH and HN services are constantly improving to serve you better.

Integration is about: continuum of care for patients, building a strong primary health care 
system, system sustainability, and strengthening the health ecosystem. The foundations of 
integration include: keeping care in the community, linking to specialists and back, and    
transitioning from home to hospital to home.        
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WVPCN’s family physicians and nurse practitioners work out of these clinics: 

Research shows, persons who 
have a continuous relationship 
with a Family Doctor and care 
team are:

• Healthier as they age, 
• Live longer, and 
• Are hospitalized less        

because often problems    
are caught before they 
become serious. 

When you have a Medical 
Home as your health base, 
your care is coordinated 
within the health system and 
your information is seamlessly 
transferred between your care 
providers.

8

The newest additions to WVPCN’s family of clinics are Lily Medical Clinic and Pioneer 
Family Practice with doctors accepting new patients at the time of releasing this report.   
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Jolene Maxwell
Community Connector 
for Older Adults

Tammy St. Louis
Nurse Practitioner
Virtual Care Clinic
Wabamun Medical Clinic

“

“
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WVPCN’s 
Family Physicians, 

Nurses & Other 

Professionals
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Medication transitions of care reviews
Chronic Obstructive Pulmonary Disease (COPD)
Asthma & diabetic management

Medication management
Smoking cessation
Coumadin therapy education
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Here, NP Tammy St. Louis, left, and Shirley Munro, president of the Wabamun 
and Area Medical Society, right, meet with TransAlta Corporation’s Stacey 
Lauder, Supervisor, Mine Admin & Mine/AB Thermal External Relations 
following the company’s donation of a liquid nitrogen sprayer to the clinic.
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            Facilitating the 
        greater use of 
    multidisciplinary 
  teams in primary 
health care.

Managing access 
to appropriate   

     round-the-clock 
         primary care    

          services. 

Increasing the 
  coordination of  
    primary care with 
     hospital, long-term & 
         specialty care.

Increasing ready 
access to primary 

health care.

                  Emphasizing 
              health promotion, 
          disease & injury 
        prevention &
     care of complex  
& chronic issues. 

Accountable & Effective Governance 
Clear & effective governance roles, structures and processes that support shared 
accountability and the evolution of primary healthcare delivery. 

Strong Partnerships & Transitions of Care 
Coordinate, integrate and partner with health services and other social services across 
the continuum of care.

Health Needs of the Community 
Plan service delivery on high quality assessments of the community’s needs through 
community engagement and assessment of appropriate evidence.

Patient’s Medical Home 
Implement patient’s medical home to ensure Albertans have access to the right  services 
through the establishment of interdisciplinary teams that provide comprehensive primary 
care.

Continuity of Care & 
Single Physician
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C O M T
Y

M U N I

Facebook: followers 245 (new 190), reach 65K

Instagram: followers 223 (new 75), reach: 895

Twitter: followers 62, impressions 712   

YouTube: subscribers 4, views 211, duration 2:08 

Top cities: Spruce Grove, Stony Plain, Edmonton

*Most stats for the past 3 months 

Google Business Profile:
Views past month 8,736 
Interactions 1,333
Website clicks 768
Direction 205 
Calls 360 

Social Media Stats 
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Revenue
 $ 4,864,055  

90.59%    AHS Per Capita Funding: Operating

4.51%      Nurse Practitioner Funding

3.10%      Physician Fee For Service

1.31%      Other Income

0.42%      AHS Per Capita Funding: Capital 

0.06%      Interest and Investment Income

-            Other Income - Restricted Zone Funding

63.77%    MH: Medical Home

15.90%    CHP: Community Health Programs

6.04%      PCN Support Program Nurse Practitioner

4.91%      PA-TC: Patient Attachment & Transitions 

                of Care

4.33%      ENCOMPASS Program

3.42%      QIP: Quality Improvement Program

1.08%      PHO: Population Health & Outreach

0.55%      Zone Service Planning Details

Expenses
(Priority Initiatives)

 $ 3,745,311  

Expenses
(Central Allocations)

 $ 1,118,744  

61.58%    Administration     

11.49%    PCN Admin Lead 

7.46%      Evaluation 

7.40%      Other Management  

5.24%      Information Technology 

2.53%      PCN Admin Lead Benefits

1.84%      Amortization

1.5%        Support Services

0.96%      Other Management Benefits

Expenses total:  $4,864,055 
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The popular PCN online search tool, which aims to help patients find a family doctor, saw visits more than 

double from April 2021 to March 2022, compared to the previous year. A total of 716,163 visits during that 

period represented a 108% increase on 2020-21, while the number of users increased 124% to 490,764. 

Visits increased by 92% in the Edmonton area. At the same time, the number of doctors taking new patients 

fell provincewide from 731 in April 2021 to 390 in May 2022. See the report/infographic on the next page.  

“The COVID-19 pandemic has demonstrated the importance of having a trusted health care provider and we 

are pleased that the Alberta Find a Doctor website has become such an important tool for Albertans,” said Dr. 

Ernst Greyvenstein, PPCN Physician Lead for the Calgary Zone. 

“At the same time, we recognize that it is becoming harder to find a family doctor and availability is limited in 

some areas. While many organizations are working together on the challenging issue of physician recruitment, 

Nurse Practitioners are being added to the website as another potential option for those in need of care.”

The self-search tool available on albertafindadoctor.ca asks visitors to enter a location and specify language or 

gender preference. Search results show both family doctors and Nurse Practitioners who are accepting new 

patients in that area. The website also lists clinic addresses, contact details whether COVID-19 vaccinations 

are offered in-clinic. The website also lists free PCN workshops.

Alberta Find a Doctor, built by PCNs in partnership with family doctors and Alberta Health Services, brings 

together separate services that previously existed in Calgary, Edmonton and other parts of the province. 

The website lists physicians by location and, where possible, by gender and languages spoken to support 

Albertans in their search for a physician. The listings are updated regularly to ensure the data is as up-to-date 

and accurate as possible. It is free to use and can also be accessed by calling Health Link at 811. 

Report/Infographic source: Alberta Find a Doctor by the Numbs (2021/22 Report)
Article source: AFAD’s website by Keith Bradford   
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Source: Connect MD 2021 Evaluation Report (February 2022), Edmonton North PCN, ConnectMD




